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Policy Regarding Prescriptions, Procedure Orders, and Therapy Referrals

Prescriptions, orders, and referrals will not be provided outside of office visits. These documents should
be requested via our patient portal, Intellichart. If you do not have access to the portal, we will be happy
to provide you with a link.

We WILL NOT provide prescriptions, orders, or referrals on a walk-in basis. Our services are provided by
appointment only. During your appointment time, you are our focus. You do not want your appointment
time to be interrupted; neither do others.

Prescriptions will be handled within 48 business hours. Orders, referrals, especially for occupational and
physical therapies, and other forms will be handled in the order in which they are received, generally
within 3-5 business days.
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